MWHUCTEPCTBO 3[PABOOXPAHEHUSA PECMYBNKUN KATTMbIKSA
(MUH3APAB PK)

NMPNKAS

03 2020 . r. Anucra

O BHECEHUM N3MEHEHUI B NpuKa3 MmnHmMcTepcTBa 3apaBooxpaHeHnsa Pecnybinku
Kanmbikusa ot 14.04.2015 r. N 406 "O6 opraHusaumn paboTbl TeneoHa "'ropsyeit
MHUN" MnHNCTEpPCTBA 34paBooxpaHeHns Pecnybonmku Kanmbeikmna®

B uenax npoBeaeHUs I/IHdJOpMaLI,I/IOHHOI\/JI pa3'bF|CHVITe]'IbHOI7I pa60TbI, OKa3aHWuA
HaceneHnto KOHcyﬂbTaTMBHOﬁ noMoLuin, ynyduweHuna opraHnsaumnn MG,D,MLI,MHCKOVI n
J'IeKapCTBeHHO|7| NOMOLLIN HaCeENEHUIO PeCI'Iy6I'II/IKI/I KanmbIkua, npukasbiBao:

BHecTn wu3MeHeHMs B npukas MUHUCTEpPCTBA 34paBoOXpaHeHus Pecny6/vku
Kanmbiknsa ot 14.04.2015 r. N 406 "O6 opraHu3auum paboTsl TefiethoHa "ropsayein nmHum™
MuHucTepcTBa 34paBooXpaHeHns  Pecnybnukm  Kanmblkug™ M U3N0XKWUTL  ero B
cnefyroLlein pegakumu:

1. Y1BepanTb NonoxeHne o pabote TenedoHa "lopsyein nUHUN" MMHUCTepCTBa
34paBooxpaHeHusa Pecny6nvku Kanmbikus; (npunoxeHme N 2 K HaCTOALLEMY NpUKasy).

2. YTBEpAUTb CMUCOK OTBETCTBEHHbIX NAL MPU B3aMMOLEWCTBMM N OpraHm3auuun
paboTbl TenedoHa ropsyed NMHMM  MuUHUCTEpCTBa 34paBoOXpaHeHus Pecny6nuku
Kanmbikusa (npunoxeHve N 1K HacTosLlemy npukasy).

3. Onpegenutb  rpadmk  pabotbl  "lopsyeid  nuHMKM"  MuUHUCTEPCTBA
3paBooxpaHeHunsa Pecny6nvkn Kanwmbikus (ten. 8 (84722) 40369) exefnHeBHO ¢ 9 go 18
4acoB, Kpome Cy660Tbl N BOCKPECEHDS.

4. Has3HaunTb OTBETCTBEHHbIM 3a paboTy "lopsyeir NUHUKU" MUHUCTEPCTBA
34paBooxpaHeHna  Pecny6svkn  KaiMblKMA — Haya/lbHMKA — OTAena  opraHusauuu
MeAVLMHCKO/A MOMOLLM B3POC/IOMY HACE/IEHUIO, JIMLEH3MPOBAHUSA U BELOMCTBEHHOIO
KOHTPONS KayecTBa 1 6e30MacHOCTU MeMLMHCKON feATenbHOCTN TarnHosy O.M.

5. OTgeny npaBOBOro, KafpoBOro obecneyeHns v AenonpousBOACTBA JOBECTM [0
CBEAleHNA HacToAWMMA NpuKa3 MOoABEAOMCTBEHHLIM  yupexaeHuam MuHucTepcTsa
3[paBooxpaHeHns Pecny6nmnkn Kanimbikns.

6. [loaBedOMCTBEHHLIM yupexaeHuam MuHucTepcTea 3apaBooxpaHeHns PK
pasmMecTUTb  UH(opmaumto 0  TenehoHe  "Topsyeilr  AnHMM"  MUHUCTepPCTBA
34paBooxpaHeHnsa PK B JOCTYMHbIX MecTax (perucrpartypa, NoCT MeLULUHCKON CecTpsl,
MPUEMHBbIV MOKOMW).

/. KOHTpONb 3a WCMOMIHEHVWEM HACTOALEro MNpuKasa BO3/OXKWUTb Ha 3aMeCcTUTeNs
MUHUCTpA 34paBooxpaHeHmns Pecny6nnkn Kanvbikns H.M. LLlapanosa.

MuHKUCTp HO. KnkeHoB



MpunoxeHne N 1
poaakasy MwuHsgpasa PK
N T ot mas 2020 T.

Cnuncok

OTBETCTBEHHbIX /1ML, MPU B3aUMOLENCTBUM 1 OpraHu3aummn paboTbl TenedoHa
"ropayein MMHUK" MuHUCTepPCTBA 34paBooxpaHeHns Pecny6nnkn KanmbiKus
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Kypupyemble BOMpPOCHI

MeguumHckoe obecriedeHne geteit (0-18
NeT); aKyLepCKO-rMHEKON0rnyeckas
MOMOLLb, BK/IOYas BOMPOCHI
NeKapcTBeHHOro obecneyveHus;
CaHaTOPHO-KYPOPTHOE 03[10pOB/IEHNE
rpaXkaaH.

OkasaHune MeAnLNHCKON NOMOLLK,
BK/IKOYas BONPOChI IEKAPCTBEHHOTO
obecreyeHmns B3pOCNOro HaceneHus;
NNLEH3NPOBaHME (hapMaLeBTUYECKON 1
MeANLMHCKON AeATeNIbHOCTU 1
AesATeNbHOCTU, CBA3aHHOW ¢ 060pOTOM
HapKOTUYECKMX CPeACTB U
MCUXOTPOMHbIX BELLECTB; HanpaB/ieHNe
Ha BbICOKOTEXHOMOT MYHYIO
MeANLNHCKYH NMOMOLLb Y
cneunann3mpoBaHHy0 MeANLIMHCKYHO
MOMOLLb, KAYeCTBO MeANLIMHCKOM
MOMOLLM, Bblaya IMCTKOB
HETPYA0CNOCOGHOCTN.

O6a3aTe/lbHOe MeMLUHCKOoe
CTpaxoBaHue; NnaTHoe OKasaHue
MeANLMHCKMX YCNYT; BOMPOCHI NO 3TUKE
M AEOHTONOM NI, rOCYAapCTBEHHbIE
3aKyMNKW NeKapCTBEHHbIX NpenapaTos K
MeANLMHCKOro 060pyA0BaHus;
(hMHaHCOBO-X035CTBEHHAs
[eATENbHOCTb, B TOM YMC/IEe 3a Lie/IeBOe
MCMNO/b30BaHMNE OHOIKETHLIX CPEACTB.

4-46-75

3-55-48



MpunoxeHune N 2
K npukasy MuHsgpasa PK
N P/O? np ot w mas 2020 r.

[MonoxeHwne
0 paboTe TenedgoHa “Topsayent MMHUKN” MNHUCTEPCTBA 3 paBOOXPaHEHNS
Pecnybnuku Kanmbikns

1. O6Lwme NonoXkeHns

1.1. HacTosilee MonoxeHne ycTaHaBnMBaeT NOpsiAoK paboThl TenedoHa “ropsyen
NMMHUK" MnHUCTEPCTBA 34paBooxpaHeHns Pecny6ninkmn Kanmblkus (ganee - TeneoH).

1.2. TeneoH - 3TO coumanbHO 3Ha4YMMas ycnyra, NpefocTaBasgemMas rpaxxiaHam os
MONYYEHUA KBAIMPULUMPOBAHHLIX WMHMOPMALMOHHOIO XapakTepa KOHCyNbTauuin wunm
OMepaTUBHOIO PeLLEHNs BOMPOCOB, KacaroLMXcsi MNONyUYeHNs Ka4eCTBEHHON MeANLIMHCKOW
MW NEeKapCTBEHHOM MOMOLWUM Ha TeppuTopuM 06nacTn, ANs 3aWuTbl MpaB U MHTEPECOB
rpaxkjaH B cepe 34paBOOXPaHEHMS.

1.3. OpraHm3aUnoHHO-TEXHMYECKOE M (huHaHCOBOe obecneyeHne paboThl TeneoHa
OCYLLeCTBNSET MWHWUCTEPCTBO 34paBoOXpaHeHus Pecnybnuku Kanmbikua (ganee -
MMWHUCTEPCTBO).

2. 3agaun

2.1. OCHOBHbIMM 3afja4amn paboTbl Teneg)oHa ABNAKTCA:

2.2. VIH(opMmupoBaHue rpaxgaH 06 Mx npasax U BO3MOXHOCTAX Ha NOJyvyeHue
Ka4yeCTBEHHOWN MeANLUHCKOM MOMOLUMK;

2.3. CBoOeBpemMeHHOe npefynpexieHue, BbifBfeHne U (UAKM) MpeceyeHue
HapyLleHnin 3aKkoHogaTenbCcTBA 00 OXpaHe 340pPOBbA  rpaxiaH, MeauUUHCKOM
CTPaxoBaHWW, 3aLinTa NpaB U 3aKOHHbLIX NUHTEPECOB FPaXKaaH B CUCTEME 34PaBOOXPaHEHNS
pecnyo6ivKku;

2.4. BbIfiBNeHNe M aHa/inM3 CUCTEMHbIX Npobnem B ciepe 34paBOOXPaHEHMA Ha

TeppUTOPUU pecny6nKu;
2.5. OpraHu3saums cucTembl GbICTPOrO pearMpoBaHns Ha 06paLLeHMs rpaxaaH.

3. OCHOBHble (PYHKLUN

3. OCHOBHbIMW (DYHKLMAMM TeniedpoHa ABNAKOTCA:

3.1. MNpuem 1 paccMOTpeHe 06paLLleHNiA rpaxaaH;

3.2. OKa3aHue CnpaBOYHO-KOHCY/IbTATUBHOW MOMOLUM paXKaaHaMm;

3.3. MNpuHATNE Mep No (hakTam HEeYAO0B/ETBOPEHHOCTM AOCTYMHOCTbLIO U KaYeCTBOM
MeLVULMHCKON MOMOWM B OpraHu3aumsax 34paBOOXPaHEHUs, pelleHue npobnem
00paTUBLUNXCA FPaXKaaH;

3.4. V3BeleHne 00paTMBLUMXCA TrpaxaaH O pesynbTataX PacCMOTPEHUA WX
obpalleHnin (Npn HeobXoANUMOCTHN);

3.5. O606uUeHNe 1 aHann3 obpaLLeHNA TpaXKaaH C LENbH BbISIBNEHUS CUCTEMHbIX
npo6nem B chepe 34paBOOXPAHEHNSA PECTYONNKMN;



3.6. Pa3paboTKa MpeanoXeHUidi U MeponpuaTUA, HanpaBneHHbIX Ha 06ecreyeHue
[OCTYMHOCTM W MOBbILIEHWE KayecTBa MEeAWMLUMHCKOM MOMOLWM, Ha OCHOBaHWU
aHaNMTUYeCKMX MaTepuasioB No 06paLLleHUsaM rpaxaaH;

3.7. TlpuHATUE Mep MO HedonylleHWo K (MK) YCTPaHEHWIO HapyLUeHWld npaB
rpaxaaH.

4. Mopanok obpalieHns ¢ obpalleHnem rpaxgaH

4.1. Ansa peanusauumu paboTbl TefeoHa B MUHUCTEPCTBE OpraHM3oBaHO pabodee
MecTo cneuuwanucta "lopsyer nMHMK" MUMHUCTEPCTBA 3[paBOOXpaHeHUs Pecny6nimku
KanMblkng B 0Tfene opraHusaumy MegULMHCKON MOMOLWM B3POC/IOMY HaCeNeHuto,
NINLEH3NPOBAHMA N BEJOMCTBEHHOIO KOHTPO/IA KayecTBa U 6e30MacHOCTU MeLULMHCKOM
AeaTenbHOCTU MuHKUCTEpPCTBA 34paBoOXpaHeHns Pecny6iMkn Kanvbikus.

4.2. O6palleHna rpaxaaH npuHuMaroTca no tenegoHy 8-(84722) 4-03-69, ¢ 9.00
£0 18.00 exxegHeBHO, Kpome Cy660Tbl 1 BOCKPECEHbS;

4.3. OTBeTCTBEHHbIN  3a paboty  "lopsuyerd  fMHUM"  MuHUCTEpCTBA
34paBooxpaHeHus Pecnybnuku KanmblKMs - Haya/lbHUK  OTAena  opraHu3auuu
MeLMULMHCKON MNOMOLLM B3POC/IOMY HACeNeHWnto, NULEH3UPOBaHUA U BeLOMCTBEHHOIO
KOHTPONS KayecTsa ¥ 6e30MacHOCTU MeANLMHCKOW AeaTeNbHOCTHN:

4.3.1. opraHn30BbIBaeT NPUEM M YUYeT 06paLLeHNIn Ha «[ OpAYYIO TMHNIOY;

4.3.2. onpefenset crneuuanucrta OTBETCTBEHHOro 3a paboTty TeneoHa "lopsdeint
NNHUK™ (fanee - CneynanuncT), KOTopblA CaMOCTOATE/IbHO OTBEYAeT Ha BOMPOCHI MPpax/aH,
HOCSILLME CMpaBOYHbIA W/MNN  KOHCY/IbTaLMOHHbLIA XapakTep (TWMoBble BOMPOCHI), B
COOTBETCTBUN C YTBEPXKAEHHLIMU MUHUCTEPCTBOM CLEHApUAMU;

4.3.3. onpegensetr  cneywanucta no  KomneteHumn  (MuHucTepcTBa MU
NoABEeLOMCTBEHHbIX MEAUUNHCKUX YUpeXAeHWA) [Ana onepaTUBHOM Jayn MHDopmMaLmm
Mo CyLLEeCTBY 06paLLeHus.

4.4. B cnyyae ecnv npu pacCMOTPeHUW obpalleHns TpebyeTcs [OMONHUTESIbHAA
UHopMauus unm  obpalieHne HOCMT HETWUMOBOW XapakTep, CheunannucT Brpase
OPOopMUTL  MOCTYNMBLUEe ObOpalleHMe rpaxpaaHuHa [N OTCPOYEHHOro  OTBETa,
3a(PUKCMPOBAB HEOOXOAMMYHO KOHTAKTHYH MHM(OPMAUUIO O rpaXaaHuHe B CneunasbHOM
XypHane "Peructpaumm obpalleHuid rpaxgaH no TenedoHy "Topsaven AnHUK" K
HanpaBnseT UHPOPMaLMIO COrNacHoO CrnMcka OTBETCTBEHHbIX /AL, - NPU B3aMMOLENCTBUM
U opraHusaymm paboTbl TenedoHa "ropsayein NMHUA™ MUHUCTEPCTBA.

4.5. Cpok paboTbl Mo 06paLleHNIo rpaxnaHNHa MOXET 6bITb MPOASIEH HA CPOK He
6onee 10 paboumx [Heln B cnyvyae HeOO6XOAMMOCTW MOMYYEHUs AO0NOMHUTENbHOWA
MHpOpMaUMN NYTEM TMUCbMEHHbIX 3amMpocoB, O YeM TpPaX4aHWH [O/HKEH ObITb
NMPONH(OPMNPOBaAH B 0653aTENILHOM MOPSAAKE OTBETCTBEHHOMY /MLy .

4.6. Cneymannct n 0TBETCTBEHHOE /INLLO LO/HKEH MPUHATL BCE HEOOXOAMMbIE MepbI
ANA NOMHOro M OnepaTMBHOITO OTBETa Ha MNOCTaB/IEHHble BOMPOCbI, B TOM 4uCne, C
NMPUBEYEHNEM [OPYIMX AL, BMNpaBe MPeasioXuTb TrpakAaHUHY o06paTuTbCa  3a
Heo6X0ANMOI UH(OPMaLMel B MMCbMEHHOM BUJE.

4.7. Mo pesynbtatam paboTbl C O6palleHVMEM rpaXKaaHWHA OTBETCTBEHHOE /MLO
npeAcTaBnseT CneunannucTy KpaTknii OTBET O MPUHATLIX Mepax No AaHHOMY 06paLLeHuIO.

4.8. B cnyyae ecnn B obpalleHUM COAepXaTcs BOMPOCHI, pelleHre KOTOPbIX He
BXOAUT B KOMMETEHLM MWHWUCTEPCTBA, OTBETCTBEHHbLIM JIULOM rpaXKAaHWUHY AaeTcd
pasbACHEHME, Kyfa M B KakOM Mopsagke emy crefyeT 06patuTbCA A8 paspeLueHus
NHTEpEeCYIoLLEro Bornpoca.



5. CtaH4apTbl 06CNy>XMBaHUA 3BOHKOB

5.1. Cneunanuct 06s3aH CHATb TPYOKYy Tene()OHHOro amnnapara He no3gHee
TPETLEro-4YeTBEPTOrO 3BOHKA.

5.2. TakTukKa 06LeHNsa ¢ arpeccMBHbIMM 0OpaLLEeHUAMN:

- BHUMATENLHO CNyLlaTh;

- 06paLLlaTbCs K MO3BOHMBLUEMY MO MMEHU U OTYECTBY;

- He nofjjaBaTbCA Ha MPOBOKauMuW; Npu nonyydeHuy (obpalieHun) MefULMHCKOM
MOMOLLIN.

- He NPUHUMAaTb arpeccuIo Ha CBOW CYeT;

- NPefnoXunTb MiaH AerncTBUid (NPesnoXuTb HanmcaTb MUCbMEHHOe obpalleHue,
06paTUTLCA NMYHO B OPraHn3aLUnio);

- nobnarofapuTb NMO3BOHUBLLETO 3a 3BOHOK.

5.3. TakTuKa 06LeHNs C rpaxiaHaMmu, KOTOpbIe »anyTes:

- BHUMATENLHO CNyLLIaTh;

- 06paLaTbCA K MO3BOHMBLLEMY MO UMEHWN N OTYECTBY;

- He MblTaTbCA pasybeanTb NO3BOHMUBLLETO;

- He MPOHM3NPOBATb;

- NPeaioKnUTb MnaH [eACTBUMI (NPefnoXuTb HanmcaTb MUCbMEHHYO Kanoby,
06paTUTLCA NIMYHO B OPraHn3aLnio);

- N06/1aro4apnTb NMO3BOHMBLLETO 38 3BOHOK.

6 JNopagok 06paboTKM obpaleHUA rpaxkiaH

6.1. MUHNCTEPCTBO eXeHele/lbHO (EXXEMeCAYHO, eXeKBapTa/lbHO) OCYLLEeCTBAAET
npoBefieHNe paboT No 06paboTKe, aHaNU3y U cUCTEMaTM3aL MM NOCTyNarLWmMx obpaLleHui
rpaxkaaH.

6.2. AHanMTM4YecKMe MaTepuanbl pasMeLlaloTcs  Ha - ouuManbHOM - calTe
MUHUCTepPCTBa 34paBooxpaHeHns Pecnybnmku Kanimbikus.



